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In the event that you have an employee who reports a COVID-19 case as work-related, it is important to 

understand what happens once the claim is reported to the workers’ compensation carrier. The chart below 

details the steps you can expect throughout the course of the claim.    

For more helpful and up-to-date information regarding COVID-19, please visit our Pandemic Information Hub and 

our Return to Workplace Resource Hub. 
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